HITACHI

Inspire the Next

Terms and Conditions

1. The mobile spark OES (“Campaign Product”) warranty campaign (the
"Campaign") is open to companies in any country where HHA sells directly or
through agents or distributors. Please note that this is subject to export control.
Competitors of HHA are not eligible.

2. Companies which buy the Campaign Product under this Campaign shall be
deemed to have accepted these Terms and Conditions.

3. When companies buy the Campaign Product during the Campaign, then the
two-year warranty will be applied to:

e PMI-MASTER Smart
e PMI-MASTER Pro2

4. The Campaign will run between 7 June 2021 and 31 March 2022. Orders
received after this time period will not be considered part of this Campaign.

5. Hitachi High-Tech Analytical Science Limited and its group companies
("HHA") accept no responsibility for any damage, loss, liabilities, injury or
disappointment incurred or suffered by you as a result of applying for the
Campaign.

6. HHA reserves the right at any time and from time to time to modify or
discontinue, temporarily or permanently, the Campaign with or without prior
notice due to reasons outside its control (including, without limitation, in the
case of anticipated, suspected or actual fraud). The decision of HHA in all
matters under its control is final and binding and no correspondence will be
entered into.

7. HHA reserves the right to change these Terms and Conditions at any time.

8. HHA shall not be liable for any failure to comply with its obligations where the
failure is caused by something outside its reasonable control. Such
circumstances shall include, but are not be limited to, weather conditions, fire,
flood, hurricane, strike, industrial dispute, war, hostilities, political unrest, riots,
civil commotion, inevitable accidents, supervening legislation or any other
circumstances amounting to force majeure.

9. These terms and conditions govern the Campaign. Please note HHA’s
standard terms and conditions of sale and distribution will apply to the Products
and the warranty itself.

10. The Campaign will be governed by English law and entrants to the Campaign
submit to the exclusive jurisdiction of the English courts.
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